
Results of the 115th-anniversary
survey



Networking
The networking was a critical and valued aspect of the event, but as noted above, there
were problems with venue layout and acoustics, as well as name tags.



Comments to the satisfaction with the venue/ facilities
The general feeling is that the venue was not a proper ‘fit’ for the event, with remarks
made regarding size (too small/crowded) as well as the poor acoustics, which impacted
the ability to hear the presenters/speakers, follow the raffle and auction, and also
people’s ability to network effectively.

All of these issues were also negatively affected because the venue was split over two
floors. This left some attendees unable to access the food and missed out on some of
the activities and presentations.

Comments were made regarding the length and slowness of the queue outside and
name tag problems, which impacted networking. There were also some issues with
raffle tickets and participation in both raffle and auction, which was complicated by the
noise levels and lack of information and clarity regarding tickets, bids, and what was
actually up for auction.



Speakers/presentations
Venue acoustics and the noise level in the room were problematic, as was having both
scheduled speakers/presenters and networking all in the same room at the same time.
The former could not be heard, and the networking was not as effective as it could have
been.



Food & Drink
Generally accepted as good or even excellent, but accessibility was a problem (largely a
result of the venue layout), and the drinks voucher system did not work well for
everyone.



Raffle & Auction
Both could have been better organised, and there was a general lack of clarity around
both the raffle and the auction. It was also said to be challenging to participate in the
auction, although there were some very generous prizes.





Positives
There were many positive comments regarding the food & drink, as well as the
opportunity to network and meet new people. Those who were able to hear the speakers
and presenters enjoyed what they had to offer, and there was also an appreciation of
NBCC’s ‘enthusiasm and passion’.



Results of the 115th-anniversary
survey for sponsors and speakers.

Venue & organisation
As with our general attendee survey, the results of our Sponsors and
Speakers survey show that the venue was unsuitable in terms of both size
and acoustics, and also with regard to the split-level layout. This resulted in
an event that was overcrowded and noisy, compromising both the speakers
and their audience.

The problems with queuing and issuing of name tags was mentioned, as
was the fact that slightly larger badges would have obviated the need to try
and make introductions, which was already difficult given the level of noise.
The lack of name tags also - to some extent – compromised networking.





Networking/Speakers/Presentations
While the networking was undoubtedly valuable and some good contacts were made, it
would have been more effective if there had been less crowding and less noise, and
perhaps a designated networking area. Having so much going on at once, i.e. speakers,
presentations, the raffle and draw, eating and drinking as well as networking, made
everything less effective. The speakers did not get the attention they deserved, and
everything felt rushed.



Food & Drink
The split-level venue and overcrowding made access to food difficult, and there should
have been a clear point of reference for the collection of drink tickets.

Sponsorship opportunities
A need for more visibility for the sponsors and their products and/or services, or some
form of proper introduction to attendees.
More clarification regarding promised or scheduled meetings.


